[Street] 
[City], [State] [Zip code] 
Dear [Insert guest name], 
Welcome to our home! We are very excited for you to stay here and hope that you enjoy your time in [Insert city]. Please feel free to let me know if you need anything or if you have any concerns. I am here to assist you in any way that I can. 
Overview 
Basic amenities have been provided including [Insert amenities provided]. You also have full access to our washer and dryer if you need to do laundry. Extra towels can be found [Insert location]. Our kitchen is at your disposal. Feel free to use our cooking ware, utensils, and appliances as needed. We have plenty of storage space available for groceries. Please put your dishes in the dishwasher after use. 
[Insert paragraph regarding TV access including channels or directions on how to use smart TV.] 
Our home is a non-smoking environment. If you need to smoke, please do so outside and dispose of your cigarettes afterward. 
Parking 
Please park your vehicle [Insert instructions on where guest can park vehicle] 
Getting Around 
[bookmark: _GoBack]The closest grocery store is a [Insert grocery store name] that is approximately [Insert distance] miles away. It is located at [Insert grocery store address]. There are also a number of different shops, banks, bars, and restaurants nearby. Please let us know if you are searching for a specific type of store or restaurant, and we can point you in the right direction! 
[Insert several different location attractions that you think guests might like, including their type, name, and address or distance from the Airbnb rental location.] 
LOCAL TIP: [Insert local tip that guests might be interested in knowing.] 
Internet Access
Our home has high-speed Internet access that you may connect to via wireless. The network name is [Insert network name] and the password is [Insert password]. Let us know if you have any issues connecting to the internet. 
Pets 
[If you have a pet on the premises, use this paragraph to describe your pet and if you have any special instructions for him or her. Make sure that your guest knows you have an animal in the house, otherwise it might come of a surprise.] 
Checkout Instructions 
We kindly ask that you checkout of the house before [Insert checkout time]. This will ensure that we have time to properly clean the house in preparation for other guests checking in. Let us know if this is going to be a problem and we will try to make arrangements that better suit your timeline. When you checkout, please leave your house key [Insert where guest should leave key]. 
Thank you! 
Once again, thank you for staying with us. We sincerely hope you enjoy your time in [Insert city name]. Do not hesitate to contact us if you need anything or have any questions. It is our goal to provide you with the best Airbnb experience possible.
Sincerely, 
[Insert your name] 
Mobile: [Insert your phone number] 
Email: [Insert your email address]
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